
From John OõNeil,  
General Manager 

 I believe that an impor-

tant part of excellent cus-

tomer service is consistent 

communication and will 

make every effort to provide 

you with information that 

affects you as a JCW cus-

tomer. You will also learn 

about some of the exciting 

developments in our depart-

ment, or challenges that we 

may be facing, whatever the 

case may be.  

 Our goal is to be your 

source for all of this informa-

tion via this departmental 

web site. 

 I welcome your sugges-

tions as to how we might be 

better able to serve you and 

Johnson County Wastewater   
Protecting our environment * Serving our customers  

 Enhancing our communities  

At Your Service 
 Johnson County Waste-

water (JCW) serves more 

than 90,000 properties and 

approximately 440,000 peo-

ple, including the Olathe 

Contract Area serving east 

Olathe. The department 

operates under a $35.3 mil-

lion budget. Ultimately, it is 

the residents of Johnson 

County who govern our 

business. JCW operates 

under the direction of the 

Board of County Commis-

sioners, the County Man-

ager and the Deputy 

County Manager.  Our 

charge ð to safely transport 

and treat wastewater.  

Summer/Fall 2010  

JCW Today 
 
Plants in Operation 
 
Wastewater 101 

2 
 
2 
 
2 

Tracking the         
Wastewater 

3 

Two Possible Payment 
Schedules 
 
How is my Sewer 
Charge Calculated 
 
What is AWWU 
(Average Winter Water 
Usage)? 
 
Utility Assistance      
Program 

4 
 
 
4 
 
 
4 
 
 
 
4 
 
 

Six Ways to Pay Your 
Account!  
 
JCW by the Numbers 

5 
 
 
5 

Phone Numbers 6 

  

  

Inside this issue:  

 With the creation of its first 

sewer district in 1945, JCW was 

established with one employee. 

Much of the departmentõs 

growth can be attributed to the 

growth Johnson County has 

experienced.  

 As Johnson Countyõs popu-

lation grew, JCW grew to meet 

its needs. From its first plant in 

1949, JCW now operates six 

major treatment plants and one 

lagoon facility, and maintains 

more than 2,180 miles of public 

sewer line. 

  Having enough treatment 

capacity and adding miles of 

sewer lines has ensured the in-

tegrity of wastewater treatment 

in Johnson County over the 

years. 

 In addition to ensuring that 

its treatment facilities and infra-

structure meet the needs of the 

community, itõs also important to 

treat wastewater with the best 

technology possible in order to 

meet strict state and EPA envi-

ronmental standards. This priority 

is called progress; itõs something 

JCW has strived for through the 

years. At every turn, JCW has 

implemented the latest technolo-

gies to make wastewater treat-

ment more efficient.  

communicate with you. 

Please share those with us by 

contacting Lori Sand, director 

of communication, at 

lori.sand@jcw.org. 

CURRENTLY 

JCWõs History 
Did You Know ...  

JCW provides service to more 

than 90,000 properties. 

JCW serves approximately 

440,000 people. 

JCW annually processes an 

average of 23 billion gallons 

of wastewaterñequivalent to 

filling the Sprint Center 110 

times. 

 

John OõNeil 

General Manager, JCW 

A newsletter for the customers of Johnson County Wastewater  



 Today, JCW serves its customers by 

providing high quality wastewater ser-

vices that transport òusedó water from 

their homes and businesses, removing 

impurities, and returning cleaner water 

to area waterways. The fees which cus-

tomers pay ensure that JCW continues to 

protect Johnson Countyõs public health 

and environment through safe and effec-

tive wastewater treatment.  

 In addition, these fees offset equip-

ment maintenance and upgrades which 

removes about 45 to 50 per-

cent of pollutants in waste-

water. 

 The second step cleans 

wastewater by applying air to 

stimulate growth of bacteria 

and other microorganisms 

that consume most of the 

remaining waste, more than 

90 percent. Some JCW plants 

also have advanced treat-

ment which remove nutrients such as 

nitrogen and phosphorous.  

 Wastewater treatment is primarily a 

biological process that cleans water 

much the same way it would clean itself 

in streams. The value of wastewater treat-

ment is that it speeds up the natural proc-

ess in a confined space; completing in a 

matter of hours or days what could take 

months or even years naturally without 

adversely affecting the stream. 

 Wastewater treatment is normally a 

two -step process. The first step removes 

sand, grit and larger solids. This process 

JCW Today  

Wastewater 101  

Page 2 CURRENTLY 

Myron K. Nelson Treatment Complex 
4800 Nall 
Mission Main designed to serve 70,000  
Turkey Creek designed to serve 80,000 
 
Tomahawk Creek  
108

th
 & Mission 

Designed to serve 40,000 
 
Douglas L. Smith Middle Basin 
College Boulevard & U.S. 69 
Designed to serve 120,000 
 
Blue River 
151

st
 & Kenneth 

Designed to serve 105,000 

Plants in Operation  

JCW is staffed around the clock 365 

days a year, assuring that the 

publicõs health and environment are 

protected.  

New Century Air Center Plant 
New Century Air Center 
Designed to serve 63,000 
 
Mill Creek Regional 
47

th
 & Woodland  

Designed to serve 187,500 
 
Blue River No. 4 lagoon 
189

th
 & Alden 

Designed to serve 200 

maintain mandated high treatment stan-

dards. 

 A routine preventive maintenance 

program helps ensure wastewater safely 

reaches its destination at one of seven 

treatment facilities. This program includes 

video inspection of 50+ miles of sewer 

line each year, routinely cleaning about 

600 miles of sewer lines annually to re-

move roots and debris, and repairing 

lines and manholes when necessary. 


