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JCW ALERTS CUSTOMERS ABOUT POSSIBLE ILLEGAL BILL 

COLLECTIONS INCIDENTS

Olathe, Ks. – Johnson County Wastewater (JCW) is alerting customers about reports of two individuals posing as JCW employees attempting to collect money on wastewater bills.

On May 3, 2006, JCW received telephone calls from two separate customers about a man and a woman claiming to be wastewater employees attempting to collect money on supposed past-due accounts by appearing at private residences. JCW instructed both customers to report these incidents to the proper authorities for investigation. The Johnson County Sheriff’s Department is also assisting with the investigation. The incidents occurred in the cities of Shawnee and Prairie Village.

Please be aware that JCW does not collect residential customers’ bills for current or past-due amounts door to door. All payments should be made by mail, in person at the JCW offices in Olathe, or by calling the JCW customer service telephone number (913-715-8500, press 1). In addition, all JCW employees in the field are required to wear clothing bearing the JCW logo and carry a JCW identification card. Employees should be able to produce their identification card upon request.

Customers who are approached at their homes concerning their JCW bill should immediately call their police department, and are also asked to contact the JCW offices at the number above.
