NEWS – MARCH 2007

Randy Robinson, Director of Administration, joining the city of Henderson, Nevada, as Deputy Utility Services Director.

After almost 23 years of service with Johnson County Wastewater (JCW), Randy Robinson will say farewell on April 2. He is not retiring; he is trading hats from JCW’s director of administration for deputy utility services director for the city of Henderson, Nevada. 

A farewell reception in his honor is scheduled from 2 to 4 p.m. Friday, March 30, in Rooms 1070-1075 at the Johnson County Sunset Drive Office Building, 11811 South Sunset Drive, Olathe. Refreshments will be served. 

Robinson began his employment with JCW in 1984 as the director of administration. His innovative thinking (outside the box) has lead JCW down a path that few could have ever imagined. In 1984, he was responsible for the first office automation initiative that included a complete word processing system, records processing, forms creation, and computer graphics. 

In 1992, Johnson County voters approved a new sewer financing plan that spread the cost of capital projects across the entire Unified Wastewater Districts. Robinson and his staff were instrumental in getting the public to understand this concept of financing Wastewater Capital Projects. In 1995, JCW introduced the management philosophy called Management Excellence Program. Robinson was responsible for taking the leading role in forming multiple Focus Groups that addressed issues from internal/external communication, to the Telemetry System, to improving safety in the workplace. 

JCW published one of the first agency-award-winning websites “Surfin the Sewers” in 1996 and Robinson played a key role in the look and feel of the site. And finally in 2003, JCW changed the way the department charged and billed for operation and maintenance wastewater treatment services. Customers went from paying their sewer charges based on the assessed value of their home to what they contribute to the sewer based on their average winter water usage. Once again Robinson played a key role in the development and implementation of this new billing and collection process. He was also able to add a Customer Service Department in July of 2004.

Prior to coming to JCW, Robinson was with University of Missouri at Kansas City from 1981 to 1984 as fiscal affairs and administrative associate – fiscal officer. He spent a year and a half with Bell Helicopter International, Inc. serving in Tehran, Iran, as management engineer and statistical analyst. 

Robinson earned his Bachelor of Arts and Master of Public Administration degrees from Southern Methodist University in Dallas. In 1977, he was an intern for the Department of Energy, Intergovernmental and Congressional Affairs Office.

In addition to his county service, he has served his community in various capacities, including serving as an adjunct undergraduate and graduate professor at Park University for more than 20 years. He also developed a required Technology and Public Affairs course for Park’s Hauptmann School for Public Affairs (HSPA) and taught the course for nearly a decade. He received the HSPA’s Outstanding Adjunct Professor Award in 2002 and was named Park’s Adjunct Professor of the year in 1995. 

Robinson has been one of the American Society for Public Administration’s (ASPA) key national leaders over the past quarter century and has served two terms on the society’s National Council and on several national committees. In 1997, the organization honored him with its prestigious Donald C. Stone Service to ASPA Award. Robinson is also a past president of ASPA’s Greater Kansas City Chapter.
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