News – DECEMBER 2009
Patrick Beane is JCW STARS recipient 

Act of kindness can mean so much

This quarter’s STARS recipient, Patrick Beane, is recognized not only for assuming a nearly double workload during Charles McAllister’s eight week recovery from surgery, but for the compassion he exhibited by going “above and beyond” to keep Charles involved.

Patrick is Charles’ supervisor and his efforts to stay on top of Charles’ work while he was away didn’t go unnoticed. The absence came during one of the busiest times of year for Charles in design/construction coordination on city street and storm water improvement projects. Patrick also had his own full work schedule to juggle as well.

Dan Ott, Patrick’s supervisor, noticed how well Patrick managed the gap. “He did such a great job; it was almost like Charles was still here from my perspective in terms of the workload,” Dan said. “I’m sure Patrick was stretched thin.” 

Many employees step up to the plate when called upon as Patrick did during that time. But Dan said what touched him most was “seeing how Patrick stayed in touch with Charles during his time off to see how he was doing. It was uplifting to see how Patrick offered support and encouragement to Charles during his recovery period.”

Fellow employee, Frank Manners, safety and training coordinator, noticed too. “Patrick showed compassion to Charles by visiting him at home and making sure to keep in touch with him during his time off so that the transition back to work was not a burden for Charles. This really shows a lot about Patrick’s character.”

But the true measure of Patrick’s efforts are told by Charles who said he felt “blessed and valued as an employee of JCW during my recovery. Patrick kept me involved enough so that when I did return to work, I was able to step right back into my job. Not only was I motivated to return, but more importantly I wasn’t overwhelmed, all thanks to the efforts Patrick made on my behalf.”
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