A COMMITMENT
TO SERVICE

At Johnson County Wastewater, the safety and satisfaction of our
customers is our number one priority. We focus on the transport and
treatment of wastewater today, and on planning for progress in the future.

JCW is ready to adapt as the needs of Johnson County grow and change. From the engineers

who are planning enough treatment capacity for the future to operation and maintenance staff
who are studying new methods to improve the wastewater treatment process, JOW is involved in
projects that will improve wastewater treatment now and for years to come.

Each member of the JCW team takes pride delivering the best and most responsive service possi-
ble to our more than 330,000 customers in our service area. Because the treatment of wastewater
happens behind the scenes, you may never need us. But if you do, we're here to help.

____For MorRE
INFORMATION

There are several ways you can learn more about the services
Johnson County Wastewater provides or about our new billing procedures: "

Visit our Website: www.jcw.org

E-mail your questions to us: solutions@jcw.org

Call us: 943-438-21420,or toll free at 1.866.616.6752

Attend one of the following informational meetings:

e Tuesday, December 10, 7:30 p.m.
Shawnee Mission NW High School Cafeteria

12701 W. 67th Street
Shawnee, KS

e Monday, December 9, 7:30 p.m.
Sylvester Powell, Jr. Community Center
6200 Martway
Mission, KS

Tomahawk Ridge Community Center
11902 Lowell
Overland Park, KS
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e Wednesday, December 11, 7:30 p.m.
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Johnson County Waostewater

The Way You Pay for Wastewater
Services is Changing

Not a New Bill. Just a New Way of Paying.

Dear Johnson County Wastewater Customer,

Beginning in January, a direct billing system for sanitary sewer services will be implemented by JCW. It will be based on your actual
use of the system.

In the past, your operation and maintenance (O&M) charges for wastewater services were based on your property’s assessed value and were
included on your tax bill. Now, you will pay for wastewater services based on your average winter water usage. Thus, the billing change removes
from your tax bill the 4.181 mills for wastewater O&M services.

Since 1998, JCW has been working with the Board of County Commissioners in studying collection systems across the country. The intent
was to determine industry trends for billing for wastewater O&M charges.

Based on our thorough research and analysis, there’s no question that a usage-based system follows the best practices established for wastewater
collection. Most local governments currently use this type of wastewater billing system.

For residential customers, the new JCW direct billing process will be based on your average winter water use to more accurately estimate the
volume of wastewater discharged into the treatment facilities by each property. Your entire year’s wastewater bill will be calculated on winter
water use to avoid charging for heavier summer uses that do not impact the wastewater treatment facilities like watering your lawn and garden,
washing your car or filling your swimming pool.

Please take a few minutes to read this brochure. It provides detailed information about the service you receive from JCW and the new billing
statements that will be mailed to you beginning in January 2003. More detailed information is available at www.jcw.org.

Sincerely,

Johnson County Board of Commissioners

JounsonN County WASTEWATER
Preserving Public Health &
Protecting the Environment

Johnson County Wastewater (JCW) has been

treating wastewater for
more than 55 years. You
may not be too familiar

with JCW because when

wastewater treatment

' B s e way it should,

it happens behind the scenes. Yet the more you

know about wastewater treatment and the role

it plays in our community, the more you’ll be glad

that it works effectively.

Over the years, the mission
of JOW has remained the

same: preserve the public

| health and protect the

environment for those who

I. live, work and play in Johnson County. From its

first plant in 1949, JCOW now operates seven
major treatment facilities across its service area

and maintains over 1,850 miles of sewer lines.

Please take a few minutes to read the

information included in this brochure.

It explains JCW’s new billing procedures.
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